1.0 Getting Started

1.1 Lender Registration — FHA Connection

LASS is a secure, web-based system that contains sensitive financial and lending information. Due to
this sensitive information, users must register for a secure HUD user ID in order to access LASS.

To obtain a secure HUD user ID, all lenders must go to FHA Connection to apply for an Application
Coordinator ID or Standard User ID.

Note: Each lending institution may have up to two Application Coordinator Ids and an unlimited
number of Standard Users.

1.1.1 Application Coordinator ID Registration

The Application Coordinator will act as the administrator for FHA Connection. The person assigned
the Application Coordinator ID will be responsible for assigning all roles within FHA Connection in
order to successfully submit financials to HUD using LASS. LASS roles are defined in Section 1.3
Role Code Definition & Assigning Roles of this User Manual.
Applying for an Application Coordinator ID:

Step 1: Access FHA Connection by going to https://entp.hud.gov/clas

Step 2: Click on the ‘Registering a New User’ link. (See Below):

‘) FHA Connection

el Home Main Menu ID Maintenance E-mail Us Contact Us

Welcome

The FHA Connection provides FHA-approved Getting Started
lenders and business partners with direct, =
secure, online access to computer systems of
the U.5. Department of Housing and Urban
Development (HUD).

About This Site

Registering a New User

Warning! Msuse of Federal Information at this Web Hours of Operation
site falls under the prowsions of Title 18, United
States Code, section 1030, This law specifies penalties Contact Us

for exceeding authorized sccess, aliteration, damage
or destruction of information residing on Federal
Computers.

| References |
Frequently Asked Questions
FHA Connection Guide

Mortgagee Packet

HEG FHA Home Page | HUD Single Family Housing Page
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Step 3: Registration page will display. Click on the ‘Application Coordinator Registration’ link.

egistering to Use the FHA Connection |

An FHA Connection user ID and password are required to log on to the FHA Connection. To obtain an ID, an applicant must register
according to the procedures defined for the user type. Refer to the table below.

Type of User Registration

The organization must designate an employee to act as an Application Coordinator. A maximum of two Application
Coordinators are allowed. Application Coordinators maintain the FHA Connection user IDs for the entire

& FHA-approved Lender

{Single Family or organization (besides using the FHA Connection applications for which they are authorized). If the request for an
Multifamily) Application Coordinator ID is approved, a notification letter disclosing the ID is mailed within 7 to 10 days to the
organization's home office mailing address, to the attention of the organization's chief executive officer (CED). I . k
® Service Bureau Upon final approval by the CED, the FHA Connection user ID is provided to the Application Coordinator. C IC

#* Prior to applying for an Application Coordinator ID, the applicant should verify the mailing address HUD has Here

on record for the organization to avoid possible mailing delays.

* An Application Coordinator applicant is required to completes§
obtain an FHA Connection user ID.

e Application Coordinator Registration Norm to

Step 4: Complete the form in its entirety. The applicant MUST check the ‘Submitter’ box under the
Lender Assessment Subsystem for Title |, Title Il, or both to gain access to LASS. (See below)

Authorization for Physical Assessment Subsystem Applications:

[] scheduler []| Single Family RED Inspection
Click

Here Authorization for Development Application Processing Applications:

[] ™aP Discipline Assignor [ | MAP User

Authorization for Lender Assessment Subsystem Applications:

[0 Submitter

Authorization for eLOCCS - Line of Credit Control Subsystem Applications:
[0 Query [] Administrator

Title I Lender ID:

Step 5: Click ‘Send’ at the bottom of the page.
Note: Once the applicant has applied for the Application Coordinator ID, FHA Connection will send

the information to the owner/comptroller of the company within 7 — 10 business days via regular mail.
The password is not included in this packet so ensure the applicant remembers the password.

1.1.2 Standard User Registration
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Standard Users have access rights to LASS that can only by granted by the Application Coordinator.
In order to apply for a Standard User ID the firm must first have an Application Coordinator ID. Unlike
the Application Coordinator, the Standard User does not have any administrative rights.

Step 1. Go to FHA Connection at https://entp.hud.gov/clas

Step 2: Click on the ‘Registering a New User’ link. (See below):

Home Main Menu ID Haintenance E-mail Us Contact Us

" FHA Connection

o
‘
U

Welcome Click

The FHA Connection provides FHA-approved
lenders and business partners with direct,

secure, online access to computer systems of a

the W.S. Department of Housing and Urban bo L £
Development (HUD). Registering a New User
Warning! Misuse of Federa! Information at this Web Hours or operann
site falls under the prowisions of Title 18, United

Contact Us

States Code, section 1030, This law specifies penalties
for exceeding suthorized sccess, alterstion, damage
or destruction of information residing on Federal

STEeTE: | References |
Frequently Asked Questions

FHA Connection Guide
Mortgagee Packet

HEG/FHA Home Page | HUD Single Family Housing Page

Step 3: Registration page will display. Click on the ‘Standard User Registration’ link. See below.

® Once the Application Coordinator receives an ID, other employees of the organization (5tandard Users) can
request FHA Connection user IDs for themselves by completing the S5tandard User Registration form.

& All registration forms are processed overnight. An e-mai ssage is sent to the e-mail address provided on

the applicant's registration formn notifying the appli if an FHA Connection user ID was issued. If an ID was

notissued, an explanation is provided.

Click here

Step 4: Fill out the form in its entirety. The applicant MUST click the checkbox next to Lender
Assessment Subsystem for Title I, Title 1l or both.
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Title II Lender ID: Service Bureau:

[0 For cHUMS [0 For Lender Approval

[0 For Monthly Premiums For Delinquent Loans

For Claims Processing For SFPCS-U

For Home Equity Conversion

L
L] L]
O Mortgage Reports g
L] L]

For MultiFamily Delinquency
and Default Reporting

For Lender Assessment
Subsystem

For Development Application
Processing

Title I Lender ID:

[0 ForTitelI [0 ForLender Approval
For Lender Assessment

For Credit Alert Interactive
O O Subsystem

Yoice Response System

cED €D

L]
L]
L]
L]
Ld]

[0 ForHome

For Home Mortgage Disclosure Act
For Mortgage Record Changes

For Neighborhood Watch

For Physical Assessment Subsystem

For eLOCCS - Line of Credit Control Subsystem

Check here

ge Disclosure Act

Step 5: Click ‘Send’ at the bottom of the page. A Standard User ID will be assigned, and the
Application Coordinator of your organization will receive the user ID. The password will not be

enclosed, so make sure you remember it.

Note: All lender id information is processed through FHA Connection. If you have not received your
user id, you must contact FHA Connection at SEFADMIN@HUD.GOV or (202) 708-2121.
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